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Symposium Overview 

Michigan State University’s Office for Education Abroad partnered with Adanu, a 

Ghanaian-led non-profit organization, to offer an innovative international  symposium on 

Global Community-Engaged Learning.   

This symposium took place in Ho, Ghana from June 24th-29th 2019 and discussed best 

practices in the field of Global Community-Engaged Learning. Participants interacted with 

Ghanaian community members while learning with and from each other about key 

elements of ethical and respectful community-engaged learning, such as program design, 

facilitation, and assessment.  

Participants in the symposium gained an understanding of: 

• Key principles of global community–engaged learning

• Elements of successful community–university partnerships

• Intentional and sustainable community-engaged learning program design

• Strategies for developing potential community partner organizations, institutional

partners, and faculty between U.S. and Africa

• Possibilities and risks associated with global community-engaged learning

• Program assessment and evaluation

Representatives from universities and organizations in Ghana, Togo, Burkina Faso, 

Uganda, Kenya and the United States were present and contributed to all facets of the 

program.   

During the five-day event, four keynotes, three panel discussions, 12 poster presentations 

and nine workshops were delivered by faculty and other representatives from various 

organizations.  Two site trips to the communities of Hehekpoe and Woadze Tsatoe led by 

Adanu, highlighted global-community engaged learning. 

Keynote and workshop abstracts along with information regarding poster 

presentations and panels follow.  

Proceedings prepared by Dr. Nicole Webster of Pennsylvania State University and Jean-Paul Sewavi 

of Michigan State University Office for Education Abroad. 
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https://educationabroad.isp.msu.edu/
https://educationabroad.isp.msu.edu/
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Thank You to Our Sponsors 

Friends of Adanu, Inc. 

Haverford College Center for Peace and Global Citizenship 

Michigan State University Alliance for African Partnership 

Michigan State University Center for Community-Engaged Learning 

Michigan State University Office for Education Abroad 

Michigan State University Network for Global Civic Engagement 

Michigan State University Office of University Outreach and Engagement 

Special thanks to the Morse family for their contributions and ongoing support 
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Keynote and 

Workshop 

Abstracts 
*Denotes keynote speaker

Dr. Eric Hartman*, Haverford College 

For nearly twenty years, Dr. Eric Hartman has worked 
with community organizations and higher education 
institutions advancing cooperative development and 
global citizenship in the Americas, Africa, and Europe. 
He is the lead author of “Community-Based Global 
Learning: Ethical Engagement at Home and Abroad” 
and the co-founder and editor of two multi-institutional 
initiatives: The Global Network and the Global 
Engagement Survey. Dr. Hartman serves as the 
Executive Director of the Haverford College Center for 
Peace and Global Citizenship.  

Ethical Engagement in Global Community-Engaged 

Learning 

For many years, academics and practitioners have been 

working to advance principles of ethical engagement in 

community-campus partnerships. During that time, the 

language and practices of global citizenship education 

and engaged learning partnerships have been roundly 

and rightly critiqued, cast aside, and sometimes 

reimagined with more critical lenses. Dr. Hartman first 

reviewed what is known about ethical community-

campus engagement, and how that research and 

knowledge based can be utilized to improve practice. He 

quickly moved to consider the silences and gaps in our 

existing understandings and discourse, pushing us all to 

take a clearer role in the radical re-imagination of 

personal, programmatic, and institutional purposes that 

must accompany the next generation of our work.  

Dr. Nicole Webster*, Pennsylvania State University 

Dr. Nicole Webster is an Associate Professor of 
International Youth Development in the Department of 
Agricultural Economics, Sociology, and Education. Her 
research and scholarship span across urban populations 
in the U.S., West Africa, and Central America with a 
particular focus on marginalized communities. For the 
past 15 years she has consistently focused on youth 
development and civic engagement among young people 
and developing theory and practical applications of 

civic youth engagement in domestic and international 
contexts.   

Benefits and Risks of Community-Engaged Learning 

Community engagement has emerged as a cornerstone 

of the higher education lexicon over the last decade. 

The term has become associated as a catch-all term 

commonly used to describe the activities and behaviors 

of students involved in communities.  Often, they are 

addressing issues or challenges that are deep-rooted to 

that particular community or have personal meaning to 

the student. While these activities can be regarded as 

valuable for both communities and students, they can 

raise several questions.  Educators note several risks 

and benefits that may arise when students engage in 

communities, especially in the global context.  While it 

might seem easy to distill these challenges to areas 

such as physical or emotional harm, the notion of risks 

and challenges in this space is much more 

complicated.  Spaces such as historical frameworks, 

political ideologies, personal identities, and beliefs of 

the community must be addressed and considered as 

spaces of tension.  When unaddressed, they can lead to 

points of tension and possibly begin to highlight other 

areas of risks and challenges for students.  The lack of 

understanding of others and self-serve as the 

foundation of this conversation regarding risks and 

challenges. We cannot distill these two words into two 

simplistic categories, but instead, need to unpack the 

deeper meanings of these two terms within the global 

community engagement discourse.  A more nuanced 

and contextualized version of these somewhat 

complicated terms was grounded in this conversation 

around global community engagement.  

Dr. Nora Pillard Reynolds*, Haverford College 

Dr. Nora Pillard Reynolds approaches this work from 
her experiences as a non-profit practitioner, educator, 
and researcher. She serves as Director of the Globalsl 
Network, a multi-institutional hub supporting ethical 
global learning and community campus partnerships, 
hosted at Haverford College. In this role, she leads the  
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Global Engagement Survey (GES), a multi-institutional 
assessment of global learning outcomes. In her research, 
Dr. Reynolds utilizes participatory methods to explore 
multiple perspectives in civic engagement and 
community campus partnerships.  

Global Community-Engaged Learning Program 

Assessment and Evaluation 

Too often, we assume positive outcomes and results 

without assessment. There is little interrogation of 

actual results or intentional efforts to better understand 

the multiple perspectives of stakeholders in our 

partnerships. First, Dr. Reynolds discussed how GCEL 

incorporates different: (1) goals (e.g. student learning, 

host community outcomes), (2) stakeholders (e.g. 

students, organization representatives, faculty, 

university administrators, community residents and 

others), and (3) levels of assessment (e.g. student, 

course, program, partnership, institution). She then 

reviewed existing research on assessment in GCEL to 

distill how we know.   

Participants considered: (1) their own goals for their 

work in GCEL, (2) ways they seek to better understand 

how they are doing, and (3) challenges encountered in 

assessment efforts.  The presentation shared many 

concrete examples, tools, and frameworks that are 

useful for assessment in the field of GCEL. Participants 

left with tools and resources they can apply in their 

context and setting.   

Dr. Jamie Monson*, Michigan State University 

Dr. Jamie Monson is Director of the African Studies 

Center and Professor of History at Michigan State 

University.  She was a founding Co-Director and 

currently serves as Senior Advisor to the Alliance for 

African Partnership, a new initiative focused on 

building equitable engagement among north-south and 

south-south institutions.  Dr. Monson has many years 

of experience teaching ethics of community engaged 

learning in global contexts, at Carleton College and 

Macalester College in Minnesota. 

A recognized researcher and scholar, Dr. Monson’s 

efforts have established her as a pioneer in China-

Africa development studies. Her book, “Africa’s 

Freedom Railway: How a Chinese Development 

Project Changed Lives and Livelihoods in Tanzania”, 

explores the TAZARA railway, which was built with 

Chinese development aid in the 1970s.  Dr. Monson’s 

most recent project is a forthcoming book titled 

“Looking East: Africa’s Historical Engagement with 

China”.  She is also creating a documentary film based 

on life histories of TAZARA railway workers in 

Tanzania, Zambia and China.  Dr. Monson serves as 

chairman of the Chinese in Africa/Africans in China 

Research Network and is currently heading a new 

global initiative, “Building Trans-regional 

Connections Among Africa, Asia and Latin America,” 

that seeks to establish new scholarly paradigms for 

international studies. 

Strategies for Connecting US/ Africa Higher 

Institutions in the Field of Community-Engaged 

Learning 

How can institutions of higher learning come together 

across borders to support community-engaged 

learning?  In these remarks, Dr. Monson shared 

reflections from three years of partnership activities of 

the MSU Alliance for African Partnership (AAP).  

The AAP was founded in 2016 on the premise that 

understanding today’s world requires cooperation 

among US and African research universities, NGOs 

and community partners.  The AAP’s model 

emphasizes principles of equity, transparency and co-

creation among partners.  What also makes the AAP 

different is that it is both a north-south alliance and a 

south-south alliance, with eight African consortia 

members and one North American member.  

In north-south relationships, the question of alliance 

has particular relevance given structural imbalances of 

resources in the global context of higher education and 

research for development.  It is not enough to make a 

commitment to partnership – we must also interrogate 

the structures through which partnership is 

conceptualized and enacted into practice.  How can an 

alliance for partnership transcend the global structural 

inequalities that continue in education and research 

today?  Further, given the AAP focus on research for 

impact, what qualities characterize ethical alliances 

among educators and communities?   

The AAP seeks to embrace the concept of alliance as a 

verb rather than a noun – as a practice rather than an 

institutional form.  As we explore the spaces of 

intersection among north-south and south-south 

partnership for education and research, we must 

continue to be conscious not only of ways we are 

constructively co-creating new paradigms, but also of 

ways our interventions may perpetuate existing 

inequalities.  To be a good institutional ally in global 

engagement requires repeated practice and ongoing 

reflection.  

Workshops 

Nicole Springer, Campus Compact for Michigan 
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Nicole C. Springer is the director of Campus Compact 
for Michigan. As director, she provides leadership for 
the engagement efforts of member institutions 
throughout the state, serves as a place-based facilitator 
of network gatherings, and offers institution-specific 

technical assistance. Springer most recently served as 
the associate director of the Center for Community 
Engaged Learning at Michigan State University, where 
she focused on community engaged scholarship, 
faculty/curriculum development, and led the center’s 
diversity, equity, and inclusion efforts. 

Ethical Community Engagement as Both a 

Programmatic and Institutional Priority  

George Kuh presented ten high impact practices which 

encourage student learning and retention. Two such 

practices are education abroad and service-learning. 

Many who participate in community engagement 

abroad do so in order to increase the capacity of their 

community partner and the global awareness of their 

students. This is done by asking the hard questions 

about process, product, and impact. Michigan State  
University’s Center for Service-Learning and Civic  
Engagement (CSLCE) partnered with the Office of 

Education Abroad (EA) to address the seeming 

disconnect between the two fields in the implementation 

of community engaged education abroad.   

MSU’s Education Abroad, like many other such offices, 

had no shortage of faculty who want to add  

“service” or “engagement” to their courses. These 

faculty needed a way to better understand how to 

implement evidence-informed quality practice. The 

goal of this collaboration was to move from addition to 

integration in a way that address some of the issues 

observed by the EA. This began the development of a 

rubric to both evaluate existing courses and guide the 

creation of new courses abroad.   The presenter covered 

both the process of this collaboration and unveil the 

associated developing rubric. Participants were 

encouraged to dialogue about ways they have been 

successful in partnerships between university 

departments and methods of co-education with global 

community partners. Following this discussion about 

process, participants looked at the developing rubric 

and discussed its implications, offered constructive 

feedback, and provided recommendations for use.   

Quality Components of Community Engaged 

Learning: iPERCED   

Participants of this session were introduced to 

community engaged teaching and learning through the 

definitions and values of this work. Additionally, this 

session covered the role of theory and scholarship in 

CETL and how best to utilize these subjects to create a 

successful community engagement course. Finally, the 

presenter covered the iPERCED model for Community 

Engaged Teaching and Learning, CETL, developed by 

Michigan State University. Participants spent time 

going over each part of the model and applying it to 

their own course development.  

At the end of the presentation, participants were able to: 

1) Identify co-education with community partners as

fundamental to community engaged teaching and

learning.

2) Recognize different approaches, frameworks, and

degrees of engagement associated with community

engaged teaching and learning.

3) Understand the importance of the Scholarship of

Teaching and Learning (SoTL) in CETL

4) Envision using quality practices for developing their

own CETL activities

5) Acknowledge strengths, challenges, and ethical

issues associated with CETL from the faculty,

student, community partner, and institution

Dr. Diane Doberneck, Michigan State University  
Dr. Diane M. Doberneck is associate director at 
Michigan State University’s Office of University 
Outreach and Engagement and adjunct associate 
professor in the Community Sustainability 
department. In her previous role, Dr. Doberneck 
coordinated a 10-year international, community-
engaged study abroad program in rural County 
Mayo, Ireland, which won awards in both Ireland and 
in the US for its innovative strategies for listening 
deeply to community partners’ and co-organizing the 
study abroad experience to reflect a co-teaching/co-
learner philosophy.   

Preparing for engagement: Orientation for 

students, faculty, host families, and community 

partners  

Ethical, respectful service-learning experience 

requires a team effort. This interactive workshop 

focused on how to listen to a variety of partners, 

understand their unique contributions, and 

communicate about shared expectations before a 

service-learning experience starts. A case study 

example of a short-term, credit-bearing service-

learning experience was shared with workshop 

participants. Following that brief case study, 

participants spent the majority of the workshop time 

focused on activities to prepare students, faculty, 

host families, resource people, in-country staff, and 

community partner organizations for global 

community-engaged learning. Tools such as the 

“Are you Ready to Engage” reflection sheet and 

welcome letters were shared. Participants came away 
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with ideas to use in thinking through pre-departure 

orientation for students as well as materials used to 

share expectations and prepare the other partners 

involved in service learning for the experience.   

Mapping learning objectives to assessment in your 

service-learning course  

This hands-on workshop was for faculty and staff who 

led academic (credit-bearing) service-learning courses. 

New service-learning leaders were given the opportunity 

to think through the planning of a new course, and 

seasoned service-learning leaders were encouraged to 

re-consider and refresh an existing course. Participants 

discussed how to link elements of the service-learning 

experience together to reinforce learning objectives. 

Those elements include learning objectives, pre-

departure orientation, in-country orientation, 

readings/resources in-advance, readings/resources in 

country, group learning activities, dialogue questions, 

reflective writing/journaling questions, field trips, guest 

speakers, and final assessments. Participants came away 

with ideas about how to link these course design 

elements in their own service-learning courses and 

worksheets to use during the workshop and upon their 

return to their own campuses.  

Dr. Nicole Webster, Pennsylvania State University 

Inclusive Leadership for International Education, 

Including Power and Privilege 

The discussions Dr. Webster led over the course of the 

week was centered on a core set of conversations 

around engagement in international spaces.  Audiences 

were led through conversations and discussions around 

the discourse of power and privilege within the spaces 

of engagement with global communities.  A specific 

lens of her talk focused on authentic and purposeful 

engagement when US institutions are working with 

African universities.  Discussions also focused on the 

risks within these spaces and how we can be more 

mindful in addressing and confronting these particular 

issues as we lead students and faculty in global 

contexts.  

Dr. Denise Ferrell, Michigan State University 

Dr. Denise Ferrell earned her BSN and MSN from the 
University of Indianapolis and Doctorate of Nursing  
Practice from Purdue University. She is the Associate 
Dean of Community Engagement and Public Service and 
Director for Diversity and Inclusion at Michigan State 
University College of Nursing. Her passions are: 1) 
educate students through a variety of teaching methods 
to promote critical thinking in community/public health 

2) improve health outcomes among underserved
populations in national and international areas.

Community Engaged Learning; Applying IPE and 

PBL to Increase 21st Century Skills  

Community engaged learning has the potential to 

achieve greater educational outcomes and satisfaction to 

students from different disciplines when 

interprofessional education (IPE) and project-based 

learning (PBL) pedagogy are combined. Students learn 

to think critically and integrate course material and 

practicum experiences while solving real-world 

problems with 21st century skills; communication, 

collaboration, critical thinking and creativity. While 

utilizing the 6As (Authenticity, Academic Rigor, Adult 

Connections, Applied Learning, Active Exploration, and 

Assessment) of PBL, students’ learning becomes 

rigorous and relevant. This active learning style becomes 

transformative for students, communities and 

institutions of higher education when designed with the 

outcome to increase learning, identify community needs 

and expand capacity building. Course evaluations show 

evidence to suggest PBL does increase in-depth 

knowledge of course content and critical thinking skills. 

Dr. Tiveeda Stovall, Campus Compact for Virginia 

Dr. Tiveeda Stovall MSW, EdD, Director, Campus 
Compact for Virginia.  Dr. Stovall has over 25 years of 
experience with children, adolescents, and families in 
community, nonprofit, and institutional settings 
conducting workshops and groups around community 
engagement, service-learning, youth development, 
inclusive pedagogy, youth participatory action research, 
social justice curriculum development, deliberative 
dialogues, and non-profit strategic planning.  

Resources, Tools & Practices for Your Global-
Community Engaged Learning along with. Nicole 
Springer and Dr. Diane Doberneck 

This workshop focused on regional networking, Campus 

Compact models for institutionalizing service learning 

and community, resources available through Campus 

Compact, and provide individual consultations.  

Dr. Keisha Warren-Gordon, Ball State University 

Dr. Kiesha Warren-Gordon is an Associate Professor 

of Criminal Justice/Criminology and the Director of 

the African American Studies Program at Ball State 

University.  Her substantive areas include community 

engagement, and critical approaches to examining the 

criminal justice system. Specifically, her research 

explores the intersection of race and class in the 
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miscarriage of justice. Currently, Dr. Warren- Gordon 

is active in several research projects including media 

reports of hate crimes, and the pedagogy of criminal 

justice/criminology using a critical approach as a 

vehicle to teach positive community involvement 

outside of traditional criminal justice norms.  

Social Justice 

In this deep dive session, Dr. Warren-Gordon described 

critical service-learning (CSL) as both a philosophy 

and mechanism through which each tenet is 

operationalized and differentiated to address issues in 

higher education. Focusing on the engaged scholar-

practitioners model, as an African American 

mother/scholar, focusing on changing the mindsets of 

students who may carry negative understandings of 

Black community members; within of this engaged 

scholar-practitioners model she grappled with ethical 

considerations of working with (not on) community 

partners who are integral stakeholders in both research 

and curriculum (or praxis) projects to address social 

justice issues within the community. Participants in the 

workshop walked away with a) a comprehensive 

perspective of CSL, b) a deeper sense of positionality, 

power, and privilege in relation to community-engaged 

work, and c) explicit understandings of the challenges 

and ethics embedded in community-engaged 

partnerships. 

Dr. Kaku Sagary Nokoe, Catholic University of 

Eastern Africa, Kenya 

Dr.Kaku Sagary Nokoe is a Professor of 

Biomathematics, and currently Deputy Vice-Chancellor 
in charge of Academic Affairs at the Catholic 

University of Eastern Africa, based in Nairobi Kenya. 

He had previously served as Vice Chancellor in 

institutions in Ghana and had led academic programs 

linking learners to communities. Dr. Nokoe is a Fellow 
of the Ghana Academy of Arts and Sciences and had 

his University education at Ibadan (Nigeria) and 
British Columbia (Vancouver, Canada). 

Selecting and Identifying with Communities 

Social Responsibilities 

This workshop focused on four key issues: What 

should constitute Institutions’ Social Responsibility to 

engaged and neighboring communities? To what extent 

should Institution engage local governing bodies to 

ensure acceptable and sustained contribution? What 

should be the specific learners’ contribution to Society? 

And given that learners have to give back reasonably to 

society, what should be the recommended time(s) for 

their engagement? The ultimate will be to make a 

measurable difference in the communities and to touch 

lives wherever learners are attached. Examples were 

shared. The session identified and proposed key social 

responsibility strategies and outcomes, including 

possible enactment of a Social Responsibility contract 

among stakeholders.  

Panels 

Global Community-Engaged Learning in Africa: 

Voices from Faculty and Community Partners 

Dr. Nicole Webster, Associate Professor of International 

Youth Development in the Department of Agricultural 

Economics, Sociology, and Education 

Panelists: Rachel Kowal, New York University, USA 

Richard Yinkah, Adanu, Ghana 

Dr. Kaku Sagary Nokoe, Catholic University of Eastern 

Africa, Kenya 

Richard Dunyo, Hehekpoe Salvation Army Basic 

School, Ghana 

Dr. Robert Glew, Michigan State University, USA 

International Community-Engaged Learning 

Program Models  

Dr. Jamie Monson, Director, African Study Center, 

Michigan State University, USA 

Panelists: 

Dr. Diane Doberneck, Michigan State University, USA 

Dr. Tiffany Washington, University of Georgia, USA  

Voices of the Student Experience 

Rachel Kowal, Deputy Director, Business and Society 

Programs, New York University Stern School of 

Business, USA 

Panelists: 

Allan Burns Ishak Mfayam, University of Development 

Studies Tamale, Ghana 

Ben Wierzbicki, New York University, USA 

Samuel Atitse, Luvudu community, Ghana  

Richard Yinkah, Adanu, Ghana 

  Poster Presentations 
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Dr. Anthony Kibe, Egerton University, Kenya 

Promoting Irrigated Agriculture Community 

Engagement Through the Nakuru Irrigation 

Acceleration Platform (lap) In Kenya 

Dr. Christina Eggenberger, Indiana University, USA 

Creative Practices for Participant Preparation: Casting a 

Wide Net for Intentional Preparation Content 

Dr. Connie Currier, Michigan State University, USA 

Public Health in Ghana: Lessons Learned from a 

Community-Engaged Research Study Abroad Program 

Eric Owusu Danquah, Michigan State University, 

USA 

Africa R&D Connect: Engaging and Connecting 

Interdisciplinary Sciences for Africa and Global 

Research and Development 

Dr. Jonathan Choti, Michigan State University, USA 

Possibilities and Risks Associated with Sustainable 

Community Development in Tanzania 

Maureen Cheserek, Egerton University, Kenya 

Engagement of Rural Farming Communities to Improve 

Young Child Nutrition through Utilization of Drought 

Tolerant Crops: Lessons Learnt 

Rebecca Awuah, Ashesi University, Ghana 

Leadership Education through Extracurricular Civic 

Engagement 

Dr. Rebecca Malouin, Michigan State University, 

USA 

Community Engagement in the Online Master of 

Science in Global Health Program  

Ruth Nalumaga, Makerere University, Uganda 

Information Services and Community Based Learning: 

Possibilities for Makerere University Library Services 

Dr. Sena Agyepong, Ashei University, Ghana 

Facilitating Rural Entrepreneurship Programs through 

Community-Engaged Research about Entrepreneurial 

Opportunities. 

Dr. Tiffany Washington, University of Georgia, 

USA 

Global Service-Learning: Reflections from an 

Interdisciplinary Study Abroad Program in Ghana 

Wisdom Addo, West African Center for Peace 

Foundation, Ghana 

Assessing Community Service Projects - Perspective of 

the Youth 
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Reflective Thoughts 

 Being in a space to reflect, learn, and share with one another was absolutely 

amazing and added to the need and validity for supporting these types of efforts in 
higher education.  As a scholar-activist, someone who advocates for global ethical 

engagement, I have seen the shift in the tenor of community engaged work and what 
it means for learners in our academic institutions, and more importantly, the 
international communities in which we engage.  The range and scope of knowledge 

and views on how to deepen the richness of globally engaged learning were present 
throughout the week-long event.  This was evident through the purposeful inclusion 
of both institutions and community partners in multiple facets of the program.  

Often global partners are not included in the development of content and “academic” 
discourse in these gatherings.  The participation of 15 global organizations from 

West Africa added authenticity and cultural significance to what could have been a 
purely academic space.  Individuals’ participation and wisdom from these 

organizations added balance to the numerous workshops and discussions.  The 
integration of thinking from multiple partners caused participants to give pause to 

more profound challenges and concerns that we all face in this space.  Keynote 

speakers provided context and reflexive thoughts on issues such as the meaning of 
reflection, internal and external barriers and challenges, and the need to 
contextualize learning in a culturally competent manner.  Their insights mixed with 

those of students, educators, and community partners added to the diverse voices 

who were part of an engaging and memorable week.  The GCEL was oriented to 
supporting a space and place for authentic dialogue concerning the learning and 

development of university and community partners.  I believe this event is the first 

of many and has set a tone for what can happen when intentionality and 

determination are put at the forefront of advancing a global learning agenda.  

-Nicole Webster, Ph.D 

Pennsylvania State University 

Associate Professor of Youth and International Development 
Co –Director of the 2Ie-Penn State Center for Collaborative Engagement  
Burkina Faso, West Africa 
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